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PCF Multi-Service Toll-Free Helpline 

1800 3090 777 – Emergency Services 

PCF Team: 9505251777 | 9290761702 

Our Purpose 

Persecuted Christian Forum (PCF) seeks to protect, support and strengthen Christians 

facing genuine persecution, harassment, injustice, emergencies and community 

difficulties, using peaceful, lawful and constitutional methods. 

Every case received through PCF should be handled with compassion, verification, 

confidentiality, documentation, professional referral and lawful follow-up. 

 
PRESS 1 – PROTECTION AGAINST RELIGIOUS ATTACKS 

Objective 

To provide an immediate response when a Christian, pastor, church, prayer meeting or 

Christian institution faces an alleged religiously motivated attack or imminent threat. 

A. Police Assistance 

1. Receive the emergency call. 

2. Record the location, nature of the incident and immediate danger. 

3. Advise the caller to contact the appropriate emergency/police authority where 

necessary. 

4. Help the victim prepare factual information for a complaint. 

5. Connect with appropriate local PCF representatives for lawful assistance. 

6. Preserve available evidence such as photographs, videos, messages and witness 

details. 

B. Legal Counsel 

 Refer the victim to an appropriate lawyer. 

 Explain available legal procedures. 

 Assist with documentation and complaint follow-up. 

 Help the victim understand applicable rights and legal obligations. 

C. Emergency Christian Community Assistance 

 Alert authorized PCF/local Christian representatives where appropriate. 

 Coordinate lawful humanitarian assistance. 

 Arrange temporary support where genuinely necessary. 

 Encourage prayer and peaceful community support. 

Action principle: SAFETY → POLICE → MEDICAL HELP → LEGAL HELP → 

DOCUMENTATION → FOLLOW-UP 

 



PRESS 2 – POST-ATTACK / HARASSMENT SUPPORT 

Objective 

To support victims after an attack, threat, harassment or other incident. 

A. Complaint Filing 

 Help organize facts chronologically. 

 Identify witnesses and available evidence. 

 Assist with representations to the appropriate authority. 

B. Relief 

 Assess immediate family and humanitarian needs. 

 Coordinate food, shelter, transportation or other appropriate assistance. 

C. Bail Assistance 

 Connect accused persons with qualified legal counsel. 

 Assist families in understanding lawful court procedures. 

D. Compensation 

 Identify potentially applicable government relief or compensation mechanisms. 

 Help organize supporting documents. 

 Follow up through the appropriate authorities. 

E. Religious & Community Support 

 Connect affected families with pastors, counsellors and trusted Christian 

communities. 

F. Social Media Harassment 

 Preserve screenshots, URLs, messages and other evidence. 

 Assist victims in reporting abusive content through appropriate platforms and 

authorities. 

 Refer serious threats or unlawful conduct to legal professionals/police. 

Action principle: DOCUMENT → VERIFY → LEGAL REFERRAL → RELIEF → FOLLOW-UP 

 
PRESS 3 – PERMANENT / STRUCTURAL SOLUTIONS 

Objective 

To address recurring legal, administrative and constitutional problems affecting 

Christians. 

Key Areas 

A. Religious-conversion laws 

 Monitor applicable state laws and rules. 

 Provide legal awareness through qualified professionals. 

 Document genuine concerns and constitutional issues. 

 Support lawful representations and court remedies where appropriate. 

B. Supreme Court / SC Status Matters 

 Provide information about relevant constitutional and judicial developments. 

 Maintain an organized database of important judgments, petitions and official 

documents. 

 Refer individuals to qualified constitutional lawyers for case-specific advice. 

C. SC/ST Atrocities Act 

 Provide awareness regarding applicability and lawful procedures where the facts 

satisfy the legal requirements. 

D. SC Status Certificate 



 Assist applicants in understanding eligibility, documentation and applicable 

government procedures. 

E. BC-C Certificate Issues 

 Provide procedural guidance and referrals concerning applicable rules. 

F–H. Government Authorities 

PCF may assist people in approaching appropriate authorities such as: 

 MRO / Tahsildar 

 RDO 

 District Collector 

I. Commissions 

Where appropriate, guide applicants toward relevant: 

 SC Commission 

 OBC/BC Commission 

 Minority Commission 

 Human-rights or other competent statutory bodies 

Action principle: IDENTIFY → DOCUMENT → LEGAL RESEARCH → REPRESENTATION → 

REVIEW → COURT/COMMISSION REMEDY 

 
PRESS 4 – FREE / ASSISTED LEGAL AID 

Objective 

To help vulnerable Christians obtain access to appropriate legal assistance. 

Areas 

A. Court Cases 

 Case documentation 

 Lawyer referral 

 Court-procedure awareness 

 Follow-up support 

B. Church Properties 

 Property-document review through qualified professionals 

 Ownership/possession disputes 

 Encroachment-related guidance 

C. Local Congregation Issues 

 Internal disputes 

 Governance matters 

 Peaceful mediation and legal referral 

D. Society / Organization Permissions 

 Registration and compliance guidance 

 Government application procedures 

E. Resumption of Church Prayers 

 Assist churches in understanding lawful procedures where worship has been 

disrupted. 

F. Church Construction 

 Building permissions 

 Land/documentation issues 

 Applicable local regulations 

G. Prayer Meeting Permissions 

 Guidance concerning applicable local rules and permissions. 



H. Government Funds 

 Information regarding eligible welfare schemes and application procedures. 

I. Scholarships 

 Identification of applicable educational scholarships and assistance with 

documentation. 

Important: “Free legal aid” should mean free assistance where PCF has an available pro-

bono/legal-aid arrangement; otherwise PCF should provide a referral rather than 

promise that every legal service will be free. 

 
PRESS 5 – MEDICAL & HUMANITARIAN ASSISTANCE 

Objective 

To help economically vulnerable Christians access appropriate medical and humanitarian 

support. 

A. Medicines 

 Identify genuine medical needs. 

 Refer to hospitals/pharmacies/charitable providers where available. 

 Assist with eligible charitable medicine programs. 

B. Long-Term Treatment 

 Help families organize medical records. 

 Identify charitable or government-supported treatment options. 

C. Surgery 

 Hospital referral 

 Financial-assistance applications 

 Charitable support coordination 

D–E. Relief Funds 

Assist eligible applicants in understanding and applying for relevant: 

 Chief Minister's Relief Fund 

 Prime Minister's Relief Fund / other applicable government relief mechanisms 

F. Birthdays 

Where PCF-supported charitable programs exist, organize medical/welfare assistance 

initiatives in a transparent manner. 

G. Death Anniversaries 

Support humanitarian remembrance initiatives where appropriate. 

H. Burial Grounds 

 Assist with documentation and lawful representations concerning burial-ground 

access and related community issues. 

Action principle: MEDICAL ASSESSMENT → HOSPITAL/DOCTOR → ELIGIBILITY → 

FUNDING → FOLLOW-UP 

 
PRESS 6 – FAMILY & SOCIAL SUPPORT 

Objective 

To help Christian families facing personal, social, legal or financial difficulties. 

Services 

A. Counselling 

 Family counselling 

 Pastoral support 

 Referral to qualified counsellors 



B. Marital Issues 

 Marriage counselling 

 Conflict resolution 

 Legal referral when necessary 

C. Family Disputes 

 Peaceful mediation 

 Counselling 

 Appropriate legal referral 

D. Property Cases 

 Document collection 

 Legal referral 

 Mediation where appropriate 

E. Debts 

 Financial counselling 

 Negotiation guidance 

 Fraud/scam identification 

F. Criminal Cases 

 Immediate legal referral 

 Lawyer coordination 

 Family support 

G. Financial Fraud 

 Preserve transaction records 

 Report to appropriate authorities 

 Refer to legal/financial professionals 

H. Bail Matters 

 Connect families with qualified lawyers. 

I. Land Disputes 

 Documentation 

 Survey/revenue-record guidance 

 Legal referral 

J. Inter-caste / Inter-faith Family Issues 

 Counselling 

 Safety assessment 

 Legal guidance 

 Respect for the rights and choices of all adults involved 

K. Government / Foreign Jobs 

 Genuine employment information and referral 

 Avoidance of recruitment scams 

L. Business 

 Entrepreneurship guidance 

 Legal/compliance referrals 

M–O. High-Interest Loans, Schemes & Scams 

 Financial-awareness support 

 Scam verification 

 Referral to competent authorities 

Action principle: LISTEN → COUNSEL → VERIFY → MEDIATE WHERE APPROPRIATE → 

REFER → FOLLOW UP 



 
PRESS 7 – CHRISTIAN NEWS & COMMUNITY INFORMATION 

Objective 

To provide responsible information concerning Christian community activities and issues. 

A. Reporting Attacks 

 Collect verified information. 

 Protect victim privacy. 

 Avoid publishing unverified allegations. 

B. Social & Spiritual Gatherings 

 Share information about legitimate Christian meetings and events. 

C. Peaceful Protests 

 Publicize lawful demonstrations and community programs. 

 Promote peaceful conduct and compliance with applicable requirements. 

D. Agitations / Public Issues 

 Provide factual updates. 

 Explain the issue without inciting hostility. 

E. Contemporary Issues 

 Constitutional, social, educational and community issues affecting Christians. 

F. Fellowship Meetings 

 Denominational and inter-denominational fellowship information. 

G. Community Halls & Accommodation 

 Maintain a verified directory where possible. 

Editorial principle: VERIFY → PROTECT PRIVACY → REPORT FACTUALLY → AVOID 

HATE/INCITEMENT 

 
PRESS 8 – GOSPEL PROCLAMATION & SPIRITUAL ACTIVITIES 

Objective 

To support lawful Christian evangelism, discipleship, worship and spiritual 

communication while respecting the freedom and dignity of every person. 

A–B. Gospel Meetings & Crusades 

 Organize lawful meetings. 

 Coordinate venues, volunteers and permissions where applicable. 

C. Digital & Social Media 

 Gospel videos 

 Testimonies 

 Bible messages 

 Digital campaigns 

D–G. Communication Systems 

Where legally and technically permitted: 

 Bulk SMS 

 Audio voice calls 

 WhatsApp-based communication 

 Automated/AI calling systems 

All communication should follow applicable consent, privacy, telecom, platform and 

anti-spam requirements. 

H–J. Media 

 Press conferences 



 Public-media outreach 

 PCF website 

K–M. Christian Literature 

 Gospel literature 

 Bibles 

 Devotional materials 

 Free books where funding permits 

N–Q. Christian Spiritual Services 

 Baptism information and coordination 

 Confirmation-related activities according to the relevant denomination 

 Church membership referrals 

 Prayer and spiritual activities 

Core principle: PROCLAIM CHRIST PEACEFULLY — NEVER THROUGH FORCE, THREATS 

OR DECEPTION. 

 
PRESS 9 – FREE / ASSISTED EDUCATIONAL & ECONOMIC OPPORTUNITIES 

Objective 

To connect deserving Christians with legitimate educational, employment, welfare and 

economic opportunities. 

A–D. Education 

 LKG–10th education opportunities 

 College admissions 

 Degree / PG / B.Tech / MBA opportunities 

 Bible colleges and theological education 

E–F. Family & Matrimonial Support 

 Matrimonial information/referrals 

 Counselling 

 Assistance with lawful, transparent community wedding initiatives 

G–H. Business & Financial Resources 

 Entrepreneurship guidance 

 Business opportunities 

 Funding information 

 Financial-literacy programs 

I–J. Housing & Land 

 Information about legitimate housing schemes 

 Government housing programs 

 Plot/land opportunities where legally available 

K–L. Foreign Education & Travel 

 Study-abroad information 

 Visa/education referrals 

 Fraud prevention and verification 

M–N. Employee Benefits 

 ESI/PF awareness 

 Insurance information and referrals 

O–S. Ministry / Institutional Resources 

 Ministry funding information 

 FCRA compliance awareness for eligible organizations 



 CSR opportunities 

 Donations 

 Legitimate contracts 

 Industrial/business opportunities 

Important: PCF should not promise free houses, plots, jobs, foreign travel, funding or 

contracts. Opportunities must be verified, eligibility-based and legally compliant. 

 
PRESS 10 – CHRISTIAN CIVIC & POLITICAL EMPOWERMENT 

Objective 

To encourage Christians to participate responsibly in India's democratic, civic and 

political processes while respecting the Constitution and the rights of every citizen. 

A–C. Civic Participation 

PCF may provide awareness and training concerning: 

 Political participation 

 Social leadership 

 Educational/community leadership 

D. Government Employment Transfers 

Provide information about lawful administrative procedures and available grievance 

mechanisms. 

E–G. Public Representatives 

Provide civic/political awareness concerning: 

 MLA 

 MP 

 MLC 

H–N. Public & Organizational Positions 

Information and guidance concerning lawful procedures relating to: 

 Nominated posts 

 Co-option 

 Chairperson positions 

 Commission membership 

 Christian welfare/corporation bodies 

 Director positions 

 Minority-wing organizational positions 

O. Election Campaigning 

Where legally permitted: 

 Voter awareness 

 Candidate information 

 Peaceful campaign organization 

 Compliance with election laws and Election Commission rules 

P. Independent Candidates 

Provide general information on lawful election participation and compliance. 

Q. Christian-Specific Political Parties 

PCF may provide civic and constitutional awareness concerning political participation. 

Any political party or candidate must independently comply with applicable election and 

other laws. 

PCF does not guarantee political appointments, election victories, government posts or 

nominations. 



 
PCF CASE MANAGEMENT SYSTEM 

Every PCF helpline case should ideally follow a standard process: 

STEP 1 – RECEIVE 

Receive the call through 1800 3090 777. 

STEP 2 – CLASSIFY 

Identify the appropriate service: 

1 Emergency | 2 Post-Attack | 3 Structural/Legal | 4 Legal | 5 Medical | 6 Family | 7 News | 

8 Gospel | 9 Education/Welfare | 10 Civic/Political 

STEP 3 – RECORD 

Create a confidential case record containing: 

 Name/contact 

 Location 

 Date/time 

 Nature of issue 

 Immediate risk 

 Supporting documents/evidence 

 Required assistance 

STEP 4 – VERIFY 

Separate verified facts, allegations and unverified information. 

STEP 5 – PRIORITIZE 

RED – Immediate danger / emergency 

ORANGE – Serious legal/medical matter 

YELLOW – Urgent administrative/social matter 

GREEN – General information/referral 

STEP 6 – REFER 

Connect the person with the appropriate: 

Police • Hospital • Lawyer • Government Department • Commission • Counsellor • Pastor 

• Welfare Organization 

STEP 7 – FOLLOW UP 

Track the case until: 

 Referral completed 

 Complaint submitted 

 Medical/legal assistance connected 

 Relief application submitted 

 Matter resolved 

 Or the case is formally closed 

STEP 8 – REPORT 

Prepare anonymized statistics for PCF administration: 

Cases received → Cases verified → Cases referred → Assistance provided → Cases 

resolved → Pending cases 

 
PCF'S CORE PRINCIPLES 

FAITH + COMPASSION + LAW + JUSTICE + PEACE + UNITY 

PCF seeks to protect Christians without hatred toward any other community. 

We believe that religious freedom is strengthened when people know their rights, 

respect the rights of others, follow the law and use peaceful democratic institutions. 



“If one part suffers, every part suffers with it.” 

— 1 Corinthians 12:26 

“Do not be overcome by evil, but overcome evil with good.” 

— Romans 12:21 

PERSECUTED CHRISTIAN FORUM (PCF) 

Standing with the Persecuted 

Strengthening Christians 

Protecting Religious Freedom 

Serving Through Lawful & Constitutional Methods 

📞 PCF MULTI-SERVICE HELPLINE 

Toll Free / Emergency: 1800 3090 777 

PCF Team: 

9505251777 | 9290761702 
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	Provide general information on lawful election participation and compliance.
	Q. Christian-Specific Political Parties
	PCF may provide civic and constitutional awareness concerning political participation. Any political party or candidate must independently comply with applicable election and other laws.
	PCF does not guarantee political appointments, election victories, government posts or nominations.
	PCF CASE MANAGEMENT SYSTEM
	Every PCF helpline case should ideally follow a standard process:
	STEP 1 – RECEIVE
	Receive the call through 1800 3090 777.
	STEP 2 – CLASSIFY
	Identify the appropriate service:
	1 Emergency | 2 Post-Attack | 3 Structural/Legal | 4 Legal | 5 Medical | 6 Family | 7 News | 8 Gospel | 9 Education/Welfare | 10 Civic/Political
	STEP 3 – RECORD
	Create a confidential case record containing:
	 Name/contact
	 Location
	 Date/time
	 Nature of issue
	 Immediate risk
	 Supporting documents/evidence
	 Required assistance
	STEP 4 – VERIFY
	Separate verified facts, allegations and unverified information.
	STEP 5 – PRIORITIZE
	RED – Immediate danger / emergency ORANGE – Serious legal/medical matter YELLOW – Urgent administrative/social matter GREEN – General information/referral
	STEP 6 – REFER
	Connect the person with the appropriate:
	Police • Hospital • Lawyer • Government Department • Commission • Counsellor • Pastor • Welfare Organization
	STEP 7 – FOLLOW UP
	Track the case until:
	 Referral completed
	 Complaint submitted
	 Medical/legal assistance connected
	 Relief application submitted
	 Matter resolved
	 Or the case is formally closed
	STEP 8 – REPORT
	Prepare anonymized statistics for PCF administration:
	Cases received → Cases verified → Cases referred → Assistance provided → Cases resolved → Pending cases
	PCF'S CORE PRINCIPLES
	FAITH + COMPASSION + LAW + JUSTICE + PEACE + UNITY
	PCF seeks to protect Christians without hatred toward any other community.
	We believe that religious freedom is strengthened when people know their rights, respect the rights of others, follow the law and use peaceful democratic institutions.
	“If one part suffers, every part suffers with it.” — 1 Corinthians 12:26
	“Do not be overcome by evil, but overcome evil with good.” — Romans 12:21
	PERSECUTED CHRISTIAN FORUM (PCF) (1)
	Standing with the Persecuted Strengthening Christians Protecting Religious Freedom Serving Through Lawful & Constitutional Methods
	📞 PCF MULTI-SERVICE HELPLINE
	Toll Free / Emergency: 1800 3090 777
	PCF Team: 9505251777 | 9290761702 (1)

